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Cognitive lnterviewing:­
History 

·Developed out of Memory 
research 

• A "What works" approach 

Cognitive lnterviewing:­
Tell me everything 

• Combat "best is less" approach 

• Provide new template 

• Provides clear instruction I 
guidance to child 

• Used in both setting expectations 
and question formation 

Cognitive Interviewing:-

• Follows initial free recall of 
account 

·Tell story backwards 

• "What happened before that" 
approach 

Cognitive Interviewing:-

•Camera 

• Other person's present 

• Fly on the wall 

Enhanced Cognitive lnterview:­
Overview 

• History 

• Rapport building 

• Focussed reinstatement 

• Witness compatible questioning 
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Enhanced Cognitive lnterview:­
Rapport building 

• Relationship - based on mutual 
understanding and trust 

• Time spent up front pays 
dividends later. 

Enhanced Cognitive lnterview:­
Focussed reinstatement 

• Reinstate context using single 
idea or sense 

• Formulate question based on 
single idea or sense. 

Enhanced Cognitive lnterview:­
Witness compatible questioning 

• Match question to child 

- Development 

-Style of telling 

Conversation Management:­
Managing the conversation sequence 

• 4 Ingredients 

- Managing the Contact 

- Managing the course of the interview 

- Managing the conduct of those present 

- Managing the content of the in terview 
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Conversation Management:­
Managing the conversation sequence 

• 4 Ingredients 

- Managing the Contact 

- Managing the course of the interview 

-Managing the conduct of those present 

- Managing the content of the interview 

Conversation Management:­
The process of conversation 

• Understanding the rules of conversation 

• Using the rules (managing) to maximise 
your interview outcomes 

• Making new rules 

• Monitoring the interview to minimise 
inappropriate use of conversation rules. 

Conversation Management:-
Relationship building behaviours 

• Respect 

• Empathy 

• Supportiveness 

• Openness 

• Non-judgemental 

• Straight forward talk 

• Equality 
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I I 

Definition. Management of conversation sequence. 
manage the contact 
manage the course of the interview 
manage the conduct of those present 
managing the content of the rntervrew 

The process of conversation 
Conversation Management 
Turn Taking (reciprocity) 
Relationship building behaviours 

respect 
empathy 
supportiveness 
positiveness 
openness 
non-judgemental 
straight forward 
equality. Summary 
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