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Enhanced Cognitive Interview:-
History

« Evaluation of Cognitive Interview
» Research based

* Police interviewing

Enhanced Cognitive Interview:-
Rapport building

* Relationship — based on mutual
understanding and trust

 Time spent up front pays
dividends later.

Enhanced Cognitive Interview:-
Focussed reinstatement

* Reinstate context using single
idea or sense

» Formulate question based on
single idea or sense.
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Enhanced Cognitive Interview:-
Witness compatible questioning

* Match question to child
—Development

—Style of telling

Conversation Management:-
Overview

* Managing the conversation sequence
* The process of conversation
* Reciprocity (Turn Taking)

* Relationship Building Behaviours

Conversation Management:-
Managing the conversation sequence

* 4 |Ingredients
—Managing the Contact
—Managing the course of the interview
—Managing the conduct of those present

—Managing the content of the interview
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Response to Stress / Trauma Conversation I\/Ianagement:-
Adaptive | Rest Vigilance | Freeze The process of conversation
Response ‘

Regulating | Cortex Limbic Understanding the rules of conversation

Brain

Region . : %
Using the rules (managing) to maximise

Cognition | Abstract Concrete | Emotional | Reactive |Reflexive > 5
your interview outcomes

Making new rules

Sense of Exlende | |Days / Hours | Minutes / |Loss of : y ; . S i
Time future hours minutes seconds |sense of Mon"[Oflng the |nterV|eW tO minimise
e inappropriate use of conversation rules.

Arousal Arousal | Alarm iTerror

Conversation Management:- Conversation Management:-
Managing the conversation sequence Turn Taking (Reciprocity)

* 4 Ingredients Fundamental rule of conversation

—Managing the Contact
Know thyself

—Managing the course of the interview

Monitor th ki haviours of
—Managing the conduct of those present Otzglrtsort Fuyaking behaylotres

—Managing the content of the interview
Powerful interviewer tool

Conversation Management:- Conversation Management:-
Overview Relationship building behaviours

+ Managing the conversation sequence * Respect
* Empathy
* The process of conversation ,

» Supportiveness
* Reciprocity (Turn Taking) * Openness

+ Relationship Building Behaviours e Vbl

» Straight forward talk
* Equality
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Definition: Management of conversation sequence.
+ manage the contact
» manage the course of the interview
+ manage the conduct of those present
» managing the content of the interview
The process of conversation
Conversation Management
Turn Taking (reciprocity)
Relationship building behaviours
respect
empathy
supportiveness
positiveness
openness
non-judgemental
straight forward

equality. Summal’y

17



VPOL.3027.004.0368





