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Dear Mr Crawley

Ombudsman AuditofKnox Grammar School on 16and17 September 20
I wish to thank you for your co-operation and willingness to assist during our recent
visit to your school.
·
As previously advised, we have been auditing a number of independent boarding
schools during 2002 and 2003. The purpose of these audits has been to assist
agencies to improve their practices with regard to child protection arid to provide
. practical support in the way of training and policy development where applicable.
This letter and the attached document 'Provisional Ombudsman Audit Assessment'
constitute our provisional findings and recommendations from the audit. I would ask
that you treat this letter and the assessment as confidential and not make them
available to anyone other than authorised school staff. I am providing it to you so that·
you have an opportunity to make a submission in relation to its contents. We will
consider any comments you make before we issue our final report to you.
You are not required to make a submission, but if you wish to do so, please provide it
by Friday 28 November 2003. Ifwe have not heard from you by that date, we will
assume you do not wish to make a submission and will proceed to finalise the report.

·Provisional Findings
The audit interviews that we conducted showed that staff were committed to the wellbeing and education of the students in their care. The staff indicated their respect of
and support from the school's executive management team and we were impressed
with the school's commitment to the professional development of alhtaff. The
students stated that they felt safe at the school and they were all able to nominate staff
members who they felt confident would deal with any concerns they may have.
The school had worked hard in implementing positive strategies to minimise the risk
of child abuse and bullying within the school environment, and creating a culture
where students, parents and staff felt comfortable in reporting any concerns.
The school had three handbooks: Boarding- Student and Parent Handbook; Boarding
Staff Handbook; and a Staff Handbook which included comprehensive information on
what was required from staff, parents and students and included information about a
number of school policies.
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