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Media Contact

Under no circumstances should contact or comment be made with the media by any YMCA of
Sydney employees or volunteers. If the media does become involved in the incident or requests
comment, the media is to be referred to the Chief Executive Officer of the YMCA of Sydney.

Critical Incident Checklist
In the event of a critical incident the following steps should be taken immediately:

1. Nominated educators would alert as many educators and volunteers on the
premises.

2. Decide on the range of supportive actions that can be offered to those affected by
the incident including first aid and comfort and reassurance.

3. Develop a profile of the incident, including what happened, who has been affected
and how others might be affected.

4. Evaluate and involve the individuals and organisations that need to be involved
including:
e Ambulance;
e Fire;
e Police; or
e Counselling services.

5. Decide on who needs to be contacted including:

e Parent, guardian or next of kin; or
e YMCA of Sydney Management and educators.

Refer back to the Critical Incidents policy and follow the Post Incident Procedure.

Critical Incident Management - Contact Information
Police

«Police Attendance Tel: 000

Health and Hospital

» Public Hospital (switchboard) Tel: (02)
o Public Hospital (Emergency Department) Tel: (02)
e Public Hospital (General) Tel: (02)
e Mental Health Crisis Team Tel: (02)
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e Child and Adolescent Mental Health Service Tel: (02)
« Poisons Information Service Tel: (02)
e NSW Alcohol and Drug Service Tel: (02)
o Hospital Unit Tel: (02)

Fire Brigade and Ambulance

«000

WorkCover

Tel: (02) Fax: (02)

Incidents must immediately be reported to your Children’s Services Coordinator/Manager.
Incidents involving children will be reported to the Department of Education and Communities
within 24 hours via the ‘Notification of Serious Incident Form’ or ‘Notification of Complaints and
Incidents Form’ an incident report must be completed and will be attached to the
documentation sent to the Department of Education and Communities.

7. Version History

Version Description of changes Author Effective Date

2 Review and update. M. Rupnik December 2009 ‘
New format

3 New structure AM. Nolan January 2011

4 Reviewed for NQF compliance AM. Nolan July 2012
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| endorse the Critical Incidents Policy.

Name:  Anne-Mary Nolan
Children’s Services Program Manager

—
Signature: MCU o

Name:  Liam Whitley
General Manager Children’s Services

Signature: %

Board Endorsement

Endorsed By: Phillip Hare J
Position: Chief Executive Officer

Date: 9" July 2012

Date: 9™ July 2012

Date: 9" July 2012
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