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The principles of the ISG are reflected in the dayto-day work of CESA staff. In particular these
principles are:
when information is shared about people it is done
so respectfully in both verbal and written
communication
children's and young people's right to safety
overrides an individual's right to privacy
gaining a client's consent for information sharing is
the ideal and recommended practice, except
where to do so would place a person
at increased risk of harm

Con text
Calholic Education South Australia (CESA)
supports the implementation of Information Sharing
Guidelines for Promoting the Safety and Wellbeing
of Children, Young People and their Families (ISG)
across the State. The ISG and other resources can
be downloaded from www.gcyp.sa.gov.au It is not
mandatory for Catholic schools to follow these
guidelines, however they provide a useful
framework for when it is appropriate to share
information about young people and their families,
and when it is not. The ISG has an early
intervention focus, and aims to improve interagency
collaboration and better service coordination.
This Appendix document is designed to assist
schools with the implementation of the ISG,
including the decision making steps and processes
that need to be followed when making the decision
to share, or not to share, information.
CESA is available to support schools in the
implementation of the ISG. Up-to-date information
about its statewide implementation and the
involvement of Government and non government
agencies is available through the Office of the
Guardian for Children and Young People at
www.gcyp.sa.gov.au

Purpose
Information sharing is central to the way education
and care staff work with children, young people and
their families. CESA information is shared within
sites, between sites, across sectors, with parents/
caregivers and with other services, professionals
and agencies. The ISG provides a structured way
of doing this work that is consistent across all the
agencies and organisations that play a part in
supporting children, young people and families.

•

when information is shared it should be Secure, Timely, Accurate and Relevant
(STAR) refer page 18 ISG.

The main purpose of the ISG is to assist agencies
to coordinate their efforts to help children, young
people and families when it is first identified that
their wellbeing or safety is threatened.

Scope
The ISG is one tool to assist Catholic schools and
CESA staff to assist the wellbeing of children and
young people.
However, information sharing in the context of the
ISG does not apply to information sought via court
orders or investigations by a statutory child
protection agency. Information must be provided in
these situations (refer ISG p.17).
The ISG does also not override a staff member's
mandatory notification responsibilities to report
reasonable suspicion of abuse or neglect to the
Child Abuse Report Line.

Assumptions
In accessing this Appendix it is essential that the
staff member
has read the attached ISG document, and
has undertaken the one day pre-service employee
training, Responding to Abuse and Neglect
Education and Care Training- previously titled
Mandatory Notification Training - and the three
yearly update training of the same title.
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1. Consent and limited
confidentiality
Seeking consent for the sharing of confidential
information is the default and recommended
practice with all parents, children and young people
who are considered capable of giving informed
consent.
Limited confidentiality
In rare situations, information may need to be
shared without consent in order to prevent causing
or escalating serious threats to safety or wellbeing.
This is the "limit" of the confidentiality we can
provide to children, young people and parents.
It is important that in obtaining consent for
information sharing this limited confidentiality
is made clear.
It is also important to note that in Catholic schools,
parents have a contract with the school which
implicitly requires schools to disclose significant
information to parents about their children, even if
the young person does not want the parents
informed. When making these decisions
consideration should be given to the potential risk
this may pose to the child or others.
Ensuring general understanding
When parents/caregivers first enrol their child
at a CESA school, it is recommended that they
receive advice about information sharing practices
within the school and limited confidentiality. This
could be done via the student enrolment form or as
separate information provided to families.
Information about rights and responsibilities related
to sharing and accessing information needs to be
provided at the time of induction of staff. This
includes for volunteers assisting at schools.
The following statement may be used to ensure
general understanding about information sharing:

information is provided to parents about the
school's privacy and collection of information
policies.
Relevant school policies, such as the Privacy
and Induction policies, may need to be updated
to reflect the context of the ISG.
Obtaining individual informed
consent
When staff wish to share or seek information about
children and young people, they should always try
to obtain the informed consent of the
parents/caregivers and where appropriate, the
children/young people themselves. (see pp. 14-16
of the ISG). In some cases, based on maturity and
circumstance, the young person alone may provide
consent.
Informed consent is best provided in writing - for
example the consent form for a referral to a support
service - but it may also be given verbally to an
authorised staff member.
Parents and guardians should be advised:
Under the ISG, your consent for the sharing of
personal information about your family will be
sought and respected in all situations unless;
• it is unsafe I impossible to gain
consent or consent has been refused,
and
•

without information being shared it is
considered that a child or children will
be at increased risk of serious harm.

Re-visiting consent
Staff should re-visit an individual's understanding
of the consent they have given if the nature of
the original consent alters, or if there has been a
considerable lapse of time between gaining consent
and taking action.

"Catholic Education SA follows the SA Government
Information Sharing Guidelines to Promote the
Safety and Wellbeing of Children, Young People
and their Families (/SG).
This means that CESA will work closely with other
agencies to coordinate the best support for you and
your family if and when it is required.
An appropriate way of informing parents and
guardians about the principles of the ISG is on
the student enrolment form and when any
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2. Documentation Practices
CESA recommends that Catholic schools follow the
ISG 'decision making steps for information sharing'
and the accompanying guide (see attached). All
steps in the decision making process about
information sharing should be recorded (seep. 18
of the ISG). Follow section 4 of this appendix
Record Keeping.

Teacher or volunteer
within the school

The flowchart opposite shows the approval process
for information sharing when consent has not
been provided.
It is important to recognise that:
Most information sharing occurs with the consent of
the individuals concerned, and informed
consent should always be sought, where it is
safe and appropriate to do so.
•

Most information sharing decisions occurs
through professional discussion and
consultation between staff and school leaders
and a legitimate purpose for the sharing is
evident.

•

Information can be shared without approval if
informed consent has been obtained.

CESA - PC or Assistant
Director
Available .to ,f.upport prin.cipals. in
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Office of the Guardian for
Children and Young People
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3. Volunteers
Volunteers play a significant role in supporting a wide range of CESA programs. Some of these programs,
such as mentoring, provide volunteers with important insights into the general wellbeing of children, young
people and families. While volunteers are not authorised to share information with other agencies' or
organisations they nevertheless make an important contribution to that process by advising staff when their
insights cause them to be concerned about the safety or wellbeing of children, young people or families.
As part of their induction to a site, all volunteers must be made aware of the confidentiality of such concerns and
be introduced to the staff member with whom their concerns should be raised.
•Except if making a mandatory notification through the site leader

4. Record keeping
The ISG do not require the use of separate record keeping files. Existing service related I child related information
management systems are used to record details of information sharing decisions and actions. Records of all
information sharing actions are important and will be an integral part of the follow up, referrals and interagency
records of key staff.
Records of information sharing are essential
when information is shared without consent or
• when information sharing requests are refused by you, or to you.
-----------~---------:--------------r--·------

Information sharing

·-----------------------·

I Where to record

What to record

situation

I
1. Information is shared
with consent

Copies of written consents
Verbal consent with recognised risk', record
who gave it, when & to whom
what the consent related to
information provided or received

Notes need to be kept in confidential
child-related or service-related
school or CESA file systems (as
opposed to personal file systems)
so that the information "follows"
! - - - - - - - - - + - - - - - - - - - - - - -----J.
the child I young person.
I Systems should be secure, for
why obtaining consent was not
I
example, lockable hard files or
2. Information is shared
considered possible
limited access/ password
without consent ( by you
your line manager's approval, if required
protected electronic files.
or to you)
what is shared, when & by whom
Examples of appropriate record
the agency and the office or officer involved.
systems (receiving and providing)
Schools: Dux SSS or Oracle SIS;
outcomes
Child/Family file
I
OSHC/Vacation Care: Confidential
. ······ 1
section of the Child/Family file
3. Information sharing
the purpose (the immediate or anticipated risk If unsure where to store information
request is refused (by
the request was intended to address)
sharing records in
reason given for refusal
you or to you)
your work situation, ask your
notification to line manager
line manager
outcome of any subsequent follow up
from line manager

·-----

*Verbal consent with recognised risk - where the staff member considers that the circumstances of the verbal consent carry a degree of risk.
For example the parent or child/young person may have a history of unpredictable behaviours or frequent changes of mind, or the informed
consent relates to highly sensitive information, for example, offence history, serious mental health problems, financial or family circumstances
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5. Internal dispute resolution
The ISG describe a process for dispute resolution
when agreement cannot be reached between
agencies and organisations. The process outlined
below should be followed if a staff member believes
that appropriate information sharing is being
impeded by the decisions of a colleague or line
manager within CESA. This is most likely to occur
when a staff member and line manager disagree
about whether there are sufficient grounds for
sharing information without consent.
Address the issue directly with the staff member
concerned, referring to the purposes for
information sharing (p. 13-14 ISG) and/or the
focusing questions for information sharing
without consent (p. 16 ISG)
If this approach is unsuccessful approach a third
party to whom the issue could be referred for
further consideration
If the matter is unresolved such that the individual
has remaining concerns about the impact on a
child, young person or adult, they should
contact their school's Principal Consultant who
will liaise, if necessary, with the Assistant
Director PPRO or Director in the appropriate
Catholic Education Office.
If each of the above processes has been
explored but the individual remains concerned
about the impact on a child, young person or
adult, they should contact the Principal Advisor
Information Sharing in the Office of the
Guardian for Children and Young People on

8226 8570.

6. Cultural guidance on
information sharing
The ISG is underpinned by the principle 'respecting
cultural difference means having the same aims
forpeople's wellbeing and safety but finding different
ways to achieve them.' This does not mean that
staff minimise their wellbeing and safety
expectations for children and young people of
particular cultural groups. Cultural factors do not
excuse behaviour which disadvantages children
and young people or places them at risk of harm,
abuse or neglect. Instead, it means working with the
strengths and support systems available within
families, ethnic groups and communities to help
safeguard children and young people and promote
family wellbeing.

It is important to guard against cultural myths and
stereotypes - both positive and negative. Anxiety
about being accused of racist practice should not
prevent the necessary action being taken to protect
and promote the safety and wellbeing of a child,
young person or family.

When should staffs eek guidance?
Staff should seek guidance whenever they are
engaged in information sharing actions involving
families whose culture is unfamiliar to them. A good
test for staff in deciding how well they believe they
understand a particular culture is to ask 'In my
dealings with this family am I confident that I
appreciate and know how to respect the cultural
issues that might be important to them?' If the
answer is 'no', seek the advice of others. If no one
at your site can help, consider contacting the CEO
personnel listed in the chart below.
If additional support is required, there are a number
of organisations and resources that may assist staff
in making decisions and providing services that are
culturally appropriate:
Nunkuwarrin Yunti Inc
182-190 Wakefield Street
Adelaide SA 5000
Telephone: 08 8223 5217
Interpreting and Translating Centre (ITC)
24 Flinders Street,
Adelaide SA 5000
Telephone: 61 8 82261990
Email: itc@sa.gov.au
Migrant Resource Centre of South Australia
59 King William Street
Adelaide SA 5000
Telephone: 08 8217 9500
Facsimile: 08 8217 9555
Email: mrcsa@bigpond.com
When seeking advice about how to share
information with cultural sensitivity it is vital to
protect the privacy of the particular family by
discussing your concern in a way that does not
identify them.
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7. Case studies
Case study 1 - Information is
shared without an individual's
consent or knowledge
A mental health professional employed in a large
non government organisation has been working
with a single mother who has a four year old
daughter. The mother is very isolated socially and is
estranged from her immediate family members who
all live interstate. The worker has ongoing concerns
about the mother's management of her illness,
particularly in relation to maintaining her medication
regime. In addition, the worker has become
increasingly concerned at the mother's refusal to
enroll her daughter in preschool, despite the worker
taking a number of opportunities to talk with the
mother about the value of preschool. The mother
consistently expresses irrational fears about the
daughter's safety outside the home. The daughter is
due to start school in a month but the mother does
not take up the worker's offers of help to get the
enrolment organised and is agitated whenever the
worker raises the topic.

-

E~L

Programs

-

The worker wants to contact the Principal of the
relevent Catholic School to discuss the serious
parenting issues that she predicts will affect the
girl's enrolment, attendance and engagement with
school. In discussion with her supervisor, they
agree that it is not safe to seek the mother's
consent due to the high risk that she will, as a
consequence, refuse to continue using the service
and thus place herself and her daughter at
increased risk.
The worker contacts the Principal to discuss her
concerns. The Principal needs to verify the worker's
identity and does so by locating the service in the
phone book and speaking with a manager in the
organisation. Having verified the worker's identity
the Principal discusses the issue with the schools
Principal Consultant. A local agency social worker
and mental health worker are contacted. They
agree to a plan of action involving the reception
teacher, principal, social worker and the mental
health worker, so that proactive steps are taken to
manage the mother's fears about her daughter
being in the care of others and to support the
daughter who has had limited social interactions
and may be developmentally delayed. Both the
social worker and the mental health worker record
the fact that they are coordinating their efforts
without the mother's consent and agree to regularly
consider the value of informing the mother of their
efforts.
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Case study 2 - Information is
shared with the individual's consent
after the agencies clarify their
respective process es
A Department of Correctional Services education
coordinator makes an appointment with the
principal of an adult senior secondary college to
discuss the enrolment of a young man who is
coming up for parole and is likely to be released into
home detention. The education coordinator
provides identity credentials which satisfy the
principal. It is agreed that the young man's
rehabilitation is likely to be greatly supported if he
can participate in part -time study once any
community risks have been identified and
assessed. The education coordinator explains that
a check has been made on the Victim Register to
ensure that the young man's victim is not attending
the college.
The principal explains that he will need the young
man to consent to sharing information about the
nature of his offences so that the principal can
assess the risks his enrolment might represent for
other students at the college. He explains that the
college enrolls minors, some of whom are
particularly vulnerable, for both day and night
classes. The education coordinator indicates that
while he can not breach his client's confidentiality
by providing this information, the principal can ask
the young man directly as part of the interview
process.
The young man and the education coordinator
attend an enrolment interview that has been
arranged with the principal rather than the college's
student services staff. The young man consents to
his offences being declared. The principal,
education coordinator and young man agree on an
enrolment that includes an obligation on the part of
the young man to inform the principal if he becomes
aware that someone connected to with his victim is
enrolled at the college. A new assessment of risks
associated with his enrolment will be made in that
event.
The principal explains to the young man that he will
record the details of the enrolment risk assessment
in a confidential file that will not be accessible to
other staff at the site. He organises for the young
man to have an appointment with one of the
counsellors at the site so that he can access the full

support available to him in returning to study.
He encourages the young man to share his parole
situation with the counsellor but says this is the
young man's choice.
Case study 3 - Information is
shared about a mother without
her consent but with her son's
knowledge
Jason is an 11 year old boy who has begun to miss
school. Jason's mum has an intellectual disability
and receives a pension. She has had a de facto
partner living with her since Jason enrolled in
reception. This man has communicated with the
school when necessary but otherwise has not been
involved in Jason's schooling. When Jason is
asked to provide an explanation for his absences he
says that he needs to help his mum a bit. When his
teacher suggests they talk with his mum's partner
about how things are affecting his schooling he
bursts into tears and says that his mum's partner
has left and won't be living with them any more. He
then describes the jobs he has been doing for his
mother. When asked about other family members
who could help he says his grandmother lives in
Port Augusta and won't travel to Adelaide and his
uncle is in gaol. He does not know of any other
relatives. It does not appear that any support is
given to Jason's mum by another agency.
When the teacher suggests they talk with the
counsellor about visiting his mum at home Jason is
extremely upset and says that his mother won't
understand and that she will think he's done
something wrong. He then completely breaks down
saying he's scared that people will take him away
from his mum. The teacher reassures Jason that
she and the counsellor will do everything they can
to organise the right kind of help so that he can
keep coming to school and his mum will get the
help she needs.
She and the counsellor agree that they need to see
and speak with Jason's mum before making further
decisions. They tell Jason they will make a home
visit together with him after school that day and then
make a plan with him. During the visit they ask
Jason's mum if they can organise for someone to
come and talk with her about getting help so that
Jason won't miss school.
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Jason's mum says she doesn't want the counsellor
to talk to other people about her. She keeps asking
if Jason has been naughty. Both the counsellor and
teacher attempt to explain why they are worried
about Jason's school attendance but she becomes
very agitated and they decide to conclude the visit.
They reassure Jason outside the house that no one
wants to take him away from his mum, that they will
find another way to help and that they will talk again
the next day at school.
In consultation with the principal they decide to go
against the mother's wishes and speak with other
agencies about the adult support they believe is
required. They believe that, unless some form of
coordinated support is put in place, Jason will be at
increased risk of taking on unreasonable and
inappropriate levels of responsibility for his mum
and continuing to have his education compromised.
Through a CESA Special Education Coordinator an
interagency meeting is planned at which Jason's
situation will be discussed and a plan developed.
The counsellor lets Jason know that they are having
the meeting, explains what they will be trying to do
and why they are doing this against his mother's
wishes. She asks Jason if he'd like to help her write
down a list of the things his mum needs help with
and the things that worry him about his situation, so
the meeting can be as helpful as possible. Jason
agrees to do this.
At the meeting all the agencies present are made
aware that Jason's mother has not consented to her
circumstances being discussed and this is
recorded.
Disability SA is contacted through the interagency
process and a service coordinator is appointed to
support Jason's mother. The coordinator and school
counsellor liaise with each other to ensure their
combined efforts are supporting both family
members.

Case study 4 - Information about a
child is shared with the consent of
her parents after their initial refusal
Samantha is in year 5 and has twice engaged in
problem sexual behaviours that have been directed
at younger children in the school. The second
episode was very serious resulting in physical and
emotional harm to the other child. The principal
meets with Samantha's parents to formalise a plan
for managing her behaviours. The plan includes
getting their consent for the classroom teacher and
counsellor to share information with the Child and
Adolescent Mental Health Services worker who will
be seeing Samantha on a weekly basis. The
parents consent to this.
The principal then asks the parents to consent to
her sharing information with the director of the Out
of School Hours Care Service where Samantha
attends three afternoons a week. Samantha's
mother becomes very distressed and expresses her
fear that her daughter will be labeled forever and be
ostracized by other children. She says she won't
consent to the information being shared and her
husband backs her up.
The principal explains that Samantha would be
most harmed if she engages in another incident of
coercive sexual behaviour and that the best way for
her to establish a positive reputation with her peers
will be by ensuring she is protected from the
opportunity to harm others. The principal explains.
that only information relevant to children's safety will
be shared. Only the OSHC director would be told
the detail of the incidents, the other staff would have
instructions about where and with whom Samantha
could play and how she would need to be
monitored.
The principal suggests the parents go home to think
further about things but explains that ultimately she
will need to talk with the director and her preference
is to do so with their consent. The parents give
consent the next day by telephone. The principal
records this information along with all the actions
she has taken in supporting Samantha. She is
aware that although the parents have consented
there are still possibilities that the situation may
become contentious.
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Case study 5 -The safety of a child
and other individuals is seriously
compromised when information
is nots hared about the child

Case study 6 - An adolescent's
confidential information is shared
without his consent but with his
knowledge

A Family Day Care provider collects Phuong, a
6 year old boy, from his primary school on four
afternoons a week and has the care of the boy until
6.30 pm. When the provider arrives one afternoon,
Phuong is in a state of high distress. He is crying
and won't say what is wrong. The provider
approaches the teacher who knows her quite well.
She asks the teacher what is upsetting him. The
teacher says she would like to tell her but she
doesn't have the parents' permission and they are
not able to be contacted. The provider attempts to
gain a better understanding by asking what she can
expect of Phuong's behaviour and whether there is
anything she should be focusing on. The teacher
apologises again but says she can't say more and
suggests the provider just try to distract Phuong.

A 16 year old boy with a background of traumatic
refugee experience has been seeing the school
counsellor for two and a half years over issues
ranging from problems with teachers or his
subjects, other students, his supported
accommodation, Centrelink, medical referrals
etcetera. He no longer lives with his closest family
member who is an older cousin.

As the provider is opening her car door to ret
Phuong in, he pulls away from her hand and runs
straight across the road into oncoming traffic. A non
fatal but serious accident occurs involving Phuong,
a female driver and her child passenger. During the
critical incident review the following circumstances
were revealed.
Phuong had been caught stealing lunch from
another student's bag. During the discussion with
his teacher about what had happened, the teacher
told Phuong she would also talk with his parents.
Shortly afterwards he was caught trying to run out
of the school yard and had spent the rest of the
afternoon under the principal's supervision.
The teacher had respected the privacy rights of the
parents ahead of responding to the potential threat
to Phuong's safety. The risk of Phuong running
away could be anticipated. That threat should have
been addressed as a priority and alerting the Family
Day Care provider was essential in doing this, even
though the parents' consent could not be gained
beforehand.
The teacher did not have to advise the provider of
all the details of Phuong's situation, only those that
were relevant to any risks to him. Knowing he had
run away would have allowed the provider to be
especially vigilant in transporting him.

He has established a very positive relationship with
the counsellor who, through the boy's trust, has
been able to help avert a number of potentially
negative school or social situations "blowing up."
The boy does not have particularly trusting
relationships with other adults at the school but is
determined at this stage to finish school.
Recently the boy has become attached to a group
of youths from a similar cultural background to his
own and he has developed a particularly close bond
with one of the boys. He refers to him as his
"brother" and says "he is my family."
This special friend has been targeted by another
group of young males who have challenged him to
fight them at an appointed time and place. This
group have already been involved in weaponbased fights resulting in serious injury and police
charges. The boy tells the counsellor that he will
support his friend at this fight and that they will get
their own weapons to take. All of the counsellor's
suggestions and efforts to persuade the boy to take
different actions are unsuccessful. Eventually he
suggests to the boy that he will have to contact the
police to avert the fight. The boy is angry and says
he won't see the counsellor again and that he and
his friend will just fight this group at a different time.
The ccunsellor explains that his first responsibility is
to protect him from harm and that he will do this in
the best way he can. He says "it's more important
for me to keep you alive than keep your secret." He
says that he will always be there to help him no
matter how angry he feels. He says he can't ignore
violence and that he must do things to stop it. He
alerts his principal to the actions he is taking and
they contact the Operations Manager at their local
Police station. The counsellor makes a reccrd of the
actions taken.
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The counsellor is aware that a number of young
males face serious threats to their safety if they
meet to fight. He has no choice but to alert the
police and hope that the policing approach will be to
divert the young men from offending, from harming
each other or general members of the community.
He knows he risks losing the boy's trust, temporarily
or permanently, and that ultimately the boy's
engagement with school and with himself as a
protective adult is also in jeopardy. The counsellor
had a choice to try to protect his relationship with
the boy by alerting the police without seeking his
consent and without his knowledge. However, on
this issue he believed that if he wasn't open about
what he was doing, the boy would not understand
that he is committed to protecting him from harm
and that the community opposes violence.

Case study 7 - Information about
a young male is shared without the
male's consent in order to avoid
escalating his offences
Tyson is a 15 year old Aboriginal male who has an
extensive history of involvement with the Juvenile
Justice system. Tyson has been moving between
regional communities and living between friends
and family. He has moved from Millicent, Penola
and Mount Gambier.
Tyson is located in the main street of Mt Gambier at
1.45 p.m. on a week day. Local Police stop and
speak with Tyson, knowing he is under the age
of compulsion and is required to be at school
or in a negotiated learning program.
Police conduct a bail check on Tyson and
determine he has Court bail with the conditions that
he is to attend school and is under the supervision
of Families SA for the duration of his bail.
Knowing the options for Tyson given his bail
conditions are to be arrested for breaching his bail
resulting in a possible extended detention, the
patrol arranges for phone calls to be made to the
school and to Families SA to determine where he
is supposed to be and under whose supervision,
advising all parties he is in the company of police
at that time.

Police explain to CESA and Families SA that they
have not asked Tyson's consent to access this
information about him because they think he is
likely to abscond in fear of being found to be in
breach of his bail. Both Families SA and CESA
know the police officer making the enquiries so
identity verification isn't required. All three agencies
agree that the information should be quickly
provided to help avert another arrest.
Police are advised that Tyson is a Flexible Learning
Option (FLO) enrolled student and is supposed to
be engaged in a community based program. This
enables police to use their discretionary powers to
return Tyson to the program rather than arrest him.
Tyson is protected from an arrest and diverted from
further offending by the police placing him with the
learning program in which he is enrolled.
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DECISION MAKING STEPS FOR INFORMATION SHARING
The following flow chart does not apply to informotton sought via court orders or investtgottons by the child protectton
agency. In these situottons informotton must be provided automottcolly.
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APPROPRIATE INFORMATION SHARING PRACTICE

A guide to applying the Decision Making Steps flowchart

1•4•1
1•111

If you do not know the person seeking information, you need to verify who
they are and for whom they work before sharing information.
You have a legitimate purpose for Information sharing if it is likely to:
• protect a child or young person from being abused or neglected
protect groups of children and young people from potential serious harm
• help a provider give a more effective service
• divert a child or young person from offending or harming himself/herself
• alert a provider to a child or family's need for a service
• avoid duplication or compromising of services
• protect others from potential serious harm
Generally information is considered confidential when the person providing
it believes it won't be shared with others.
Assume that people will consider most information about themselves and their
families to be confidential unless they have indicated otherwise.
Seeking Informed consent is the first approach.
This means the person understands the purpose for information sharing, with
whom it will be shared, and what might happen as a result of sharing.
If consent has been obtained information can be shared.
It is unsafe to seek consent if you are concefnecl that in doing so the peraon may:
• move himself/herself and his/her family out of the agency's view
• Stop using a service seen to be necessary for the client's or his/her
children's safety or health
• coach or coerce family members to 'cover up' harmful behaviour to himself/
herself or others
• abduct someone or abscond
• assault or threaten to assault others
• attempt suicide
• destroy incriminating material relevant to a child's or young person's safety
Discuss your concerns with a colleague/supervisor.
There is sufficient reason to share information without consent if:
• it is unsafe or impossible to gain consent and
• you believe, unless you do so, children or young people will be at
lncreased risk of serious harm from themselves or others (including
through offending)
The decision to share without consent must be approved by the appropriate officer
in your organisation and documented according to your organisation's protocols.
If you hold a belief, on reasonable grounds, that a child or young person has
been or is being abused or neglected you must report this to CARL (131478).
Information sharing should continue as planned unless advised otherwise by the
agency with statutory child protection authority.
Follow your organisation's appendix and consult the ISG.
Do you have authority to share information without consent?
Use the STAR principles - make information sharing Secure, Timely, Accurate
and Relevant
Keep records.
Document when sharing Information is refused or occurs without consent. Follow
your organisations instructions about recording other significant steps.

