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Dear Fr Chris,
Further to your email yesterday, please see attached letter granting indemnity to the Diocese for this claim.
I confirm that the Diocese accepts Jl's claim and does not wish to proceed with a Towards Healing Assessment. CCI
supports the Diocese's decision.
I ( .c from the contact report that Jl has received a treatment over a long period oftime and has battled bulimia
since she was 14 years of age. It is apparent that Jl is also currently receiving treatment. To fairly and justly consider
Jl's claim, a report on her current status and future treatment needs would be of great assistance. In an attempt to
minimise the stress of the claim process, I would suggest that Pat Mullins raise with Jl the possibility of obtaining a
report from her treating psychologist/psychiatrist, I can draft the necessary letter of instruction to the
psychologist/psychiatrist and CCI can attend to payment for the report. I would be grateful for the opportunity to
hear your views on this suggestion.
I will let Pat Mullins know of CCI's interest in this claim. At this time, CCI will not appoint external lawyers. I will be
able to attend to drafting relevant documents and attending the facilitation to assist the Diocese. CCI actively
encourages claimant's to obtain legal advice, most particularly should the claim resolve in relation to the deed of
release and Medicare requirements. CCI will pay the reasonable costs of such advice in addition to any agreed
settlement sum. We can discuss this further as the claim progresses.
I note that Jl is receiving current treatment, CCI is happy to pay for the reasonable costs of any additional
counselling needs that Jl may have to assist her through the Towards Healing claim process, I can communicate this
tC 0 at Mullins.
I am in Sydney on Monday but happy for you to call the mobile. Otherwise I will give you a call on Tuesday.
Thank you for notifying CCI of this claim.
I hope you have a good weekend, Emma

Emma Fenby
Special issues Case Manager

CCI

Catholic Church
Insurance

Catholic Church Insurance Limited
LevelS, 485 La Trobe Street Melbourne Vic 3000
GPO Box 180 Melbourne Vic 3001
Tel. +61399343123 I Fax. +61399343468 I Mob. +61400255585
Have a look at our new website- www.ccinsurance.org.au
Please consider the environment before printing ft1is email.
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This message contains privileged and confidential information intended only for the use of the addressee named above. !f you are not the intended recipient
of this message you are hereby notified that you must not disseminate, copy, or take any action in reliance on it. If you have received this message in error
please notify Catholic Church Insurance Limited immediately.
Contact Detal!s:
485 LaTrobe Street. Melbourne, 3000, AUSTRALIA.
Telephone- (03) 9934 3000
Facsimile~ (03) 9934 3460
Interstate Callers~ 1300 655 001
Email~ Servicedesk@ccinsurance.org.au
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